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Framework of Success created and refined by the authors based
on years of teaching and course design experience. In WileyPLUS
and in print, clear and relevant exposition, engaging visuals and
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17. Turnkey systems are ready to implement systems that may
be purchased. Backbone systems are partially developed systems
with an underlying basic structure that is built on to suit the client
s unique needs. Vendor-supported systems are custom systems
provided, maintained, and supported by a commercial vendor.
18. a. Materials Management
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casebooks, and readings.Newly updated and revised, this Tenth
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as redesigned to promote its flexibility as well as redesigned to
promote its accessibility.



