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Fred Beisse teaches Computer Information Technology at Lane Community College in Eugene,
Oregon, where he has designed and led courses in user support, information analysis and
visualization, project management, and geographical information systems.

A Guide to Computer User Support for Help Desk and Support ...

Buy A Guide to Computer User Support for Help Desk and Support Specialists, International Edition
International ed of 5th Revised ed by Beisse, Fred (ISBN: 9781133188605) from Amazon's Book
Store. Everyday low prices and free delivery on eligible orders.
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Buy A Guide to Computer User Support for Help Desk and Support Specialists 6 by Beisse, Fred
(ISBN: 9781285852683) from Amazon's Book Store. Everyday low prices and free delivery on eligible
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College in Eugene, Oregon, where he has designed and led courses in user support, information
analysis and visualization, project management, and geographical information systems. Beisse
builds on more than 30 years of experience in computer management positions, where he has been
responsible for end-user support, computer services, computer facilities planning, and operations
management.
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Fred Beisse is the author of A Guide to Computer User Support for Help Desk and Support Specialists
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Vancouver, B.C. : Langara College 2. A guide to computer user support for help desk & support
specialists ... by Fred Beisse Print book: English ...



